
Fact Sheet: Donating Milk

Where does the donated milk go?

Between 80-90% of our donor human milk is distributed to hospitals for their 
neonatal intensive care units (NICUs) and well-baby units. This milk provides 
critical nutritional support for premature and/or medically fragile infants and plays 
an important role in preventing early diseases.

The remaining 10-20% is distributed directly to outpatient families. Many of the 
outpatients we serve are families with multiple babies, families where the parent is 
facing a medical challenge of their own that limits their ability to breast/chestfeed, 
or adoptive or surrogate families. Outpatient milk is also used to bridge the gap 
between a baby’s birth and the time their parent’s milk supply comes in. 

There is a tissue processing and shipping fee (if milk is shipped) for outpatient 
recipients. Our team keeps these fees as low as possible while still enabling us to 
take the necessary steps to ensure the milk is safe for all babies. We offer financial 
aid through our Charity Care program to ensure families with a medical need for 
donor human milk have access, regardless of their financial circumstances. We are 
also happy to provide documentation for insurance reimbursement, if applicable.

Mothers’ Milk Bank’s Medical 
Advisory Council and the Human 
Milk Banking Association of North 
America (HMBANA) have established 
guidelines for becoming a human 
milk donor. In order to become a 
donor, one must:

 9 Have milk in excess of their own 
babies’ needs

 9 Limit caffeine and alcohol to levels 
within donation limits

 9 Have no risk factors for HIV/AIDS

 9 Not use any tobacco or nicotine 
products

 9 Take only approved medications 
and supplements

 9 Not use any recreational drugs

 9 Be willing to follow clean milk 
collection and storage guidelines

 9 Be willing to undergo blood testing 
for Hepatitis B and C, HIV-1/2, 
HTLV-I&II, and syphilis

 9 Have their healthcare provider 
sign a form confirming eligibility

 9 Inform Mothers’ Milk Bank of 
any illnesses in the household or 
changes in donor’s health

What is Mothers’ Milk Bank?

A nonprofit program of Rocky Mountain Children’s Health Foundation, Mothers’ 
Milk Bank (MMB) is one of the largest nonprofit milk banks in North America. We 
work with generous milk donors who donate their excess milk to support babies 
who need it. Our team collects, processes, and distributes that donor human milk 
to babies across the country. 

National and international organizations and numerous medical professional 
groups acknowledge and support donor human milk as the “First Choice” for all 
infant feeding when the parent’s own milk is unavailable.

Compliance and Safety of Donor Human Milk

MMB is a member of the Human Milk Banking Association of North America 
(HMBANA) and adheres to or exceeds their strict safety guidelines, ensuring our 
milk is safe for even the most fragile infants. These Guidelines (“Guidelines for the 
Establishment and Operation of a Donor Human Milk Bank,” reviewed annually) 
were created in accordance with the Food and Drug Administration, Centers 
for Disease Control, and American Academy of Pediatrics. In addition, MMB 
complies with the United State Public Health Service “Guidelines for Prevention of 
Transmission of HIV through Transplantation of Human Tissue and Organs.”

All donor human milk is pasteurized using a method called Holder Pasteurization. 
This method ensures milk is safe for all babies, while preserving its unique nutrients, 
immune properties, and specialized components. After pasteurization, additional 
testing is done to ensure there is no harmful bacteria present in the milk.

Learn more at 
milkbankcolorado.org
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